
 

 

High Level Systems Map--General Description of State Agency Programs and Services--(revised 7-2010) 

Employment and Training Programs (entities that support job acquisition and training) 

Division of Disability and 
Rehabilitative Services 
 
(FSSA) 
 

Sub Agencies or 
Programs 

Populations Served   Funding for Services Programs/ Committees/Task forces and 
Comments 

Key Staff to involve/verify systems resources 

Bureau of 
Rehabilitation 
Services (BRS) 

 MR/DD 

 Physical 
Disabilities  

 Psychiatric 
Disabilities  

 HIV-AIDS  

 TBI  

 Youth in 
Transition  

 Blind &Visually 
Impaired 

 Deaf and Hard of 
Hearing 

 Independent 
Living Centers 
residents 

Title I-VR grant 
 
Title VIB-Supported 
Employment Grant 
 
Training Grant 
 
MIG  
 
SSA cost reimbursement/ 
TTW 
 
ARRA 
 
  
 
  

 Ticket to Work/VRS 

 Benefits Information Network 

 Transition 290  Group 

 Corporate Development 

 Project SEARCH 

 Traumatic Brain Injury Grant 

 BVIS: BEP vending program, Catering, 
Laundry services  

 DHHS 

 Post-Secondary Education 

 Assistive Technology Grant- Easter Seals 
Crossroads 

 Leadership Academy—state wide VRS 
training 

 State Rehabilitation Council 

 Centers for Independent Living and 
Indiana Council on Independent Living 
(ICOIL) 

 Think Beyond the Label Marketing 
Campaign 

 Training/TA contract- IIDC 
 

Greg McAloon-Director 
 
Nancy Zemaitis-Director of Policy and Planning  
 
Jean Updike-Employment Innovation 
 
Kevin Blevins-Field Operations 
 
Theresa Koleszar-Director of Program 
Support/MIG 
 
Jeff Hughes-Training 
 
Independent Living Centers (ICOIL) 
 
Consumer and Professional Provider Associations 
with interest: 

 Indiana APSE, The Network on Employment 

 ARC of Indiana 

 IINARF, 

 Governor’s Planning Council (DD Council) 

 Self Advocates of Indiana 

 Key Consumer Organization 

Department of 
Workforce Development 

Workforce 
Investment Boards—
One general WIB 
across Indiana, local 
advisory boards 
 
 
Indiana Economic 
Development 
Corporation 

May serve beneficiaries 
of Social Security 
Disability Insurance and 
Supplemental Security 
Income 
 

Funding on general 
outcomes 
 
Performance-based for 
work one centers— 
 
Workforce Investment Act 
 
ARRA 

 WIBs or local operating board are 
the oversight for the work ones 

 Indianapolis Private Industry 
Council  

 Indiana Career and Technical 
Education  

 Major Opportunities  

 Native American Indian Affairs 
Commission  

 Regional Workforce Boards & 
Workforce Investment Boards  

 State Workforce Innovation 
Council  

 Unemployment Insurance Board  

 Wagner-Peyser  

 WARN  

 Workforce Services WorkOne 
Portal 

 Indiana Career Connect (ICC) 
 
 

Mark Everson—Commissioner 
 
Brittany Dougherty-Strategic Initiatives 
 
Douglas Martin/Fenrick James-ICC 
 
IPIC--Chelsea Meldrum   

 
WIB contacts in local communities: 
John Neiderman 
 
Lt. Governor (Becky Skillman) and staff office 
representative for IDEC 
 

http://www.in.gov/dwd/2393.htm
http://www.in.gov/dwd/2393.htm
http://www.dosomethingmajor.com/
http://www.in.gov/dwd/2533.htm
http://www.in.gov/dwd/2533.htm
http://www.in.gov/dwd/2329.htm
http://www.in.gov/dwd/2329.htm
http://www.in.gov/dwd/2540.htm
http://www.in.gov/dwd/2540.htm
http://www.in.gov/dwd/2548.htm
http://www.doleta.gov/programs/w-pact_amended98.cfm
http://www.in.gov/dwd/2549.htm
http://www.in.gov/dwd/2328.htm
http://www.in.gov/dwd/2328.htm


 

 

 

 

Employment-Related Services and Community Supports 

Division of Disability and 
Rehabilitative Services 
 
(FSSA) 
 

Sub Agencies or 
Programs 

Populations Served Funding for Services Programs/Committees, Task forces and 
Comments 

Key Staff to involve/verify systems resources 

Bureau of 
Developmental 
Disabilities Services 
 
Disability 
Determination 
Bureau 
 
Bureau of Quality 
Improvement 
Services 
 
Bureau of 
Rehabilitation 
Services 
 
Bureau of Child 
Development 
Services 
 
 
 
 
 

All Waiver Recipients 
 
DD Waiver 
 
Support Services  
Waiver 
 
Autism Waiver 
 
TBI Waiver  
 
Aged and Disabled 
Waiver 
 

State line item and federal 
matching funds for Waivers 

Advocacy Groups: 

 The Arc of Indiana  

 ARC Link  

 INARF  

 Independent Living Centers  

 Indiana Institute on Disability and 
Community  

 Indiana Protection and Advocacy 
Services  

 Self-Advocates of Indiana 

 Governor’s Planning Council (DD 
Council) 

Commissions and Councils: 

 Commission on Rehabilitation 
Services (CRS)  

 Indiana Respite Coalition (IRC)  

 Board of Interpreter Services (BIS) 
 

 2010 Waiver amendments limit 
Supported Employment Follow 
Along to 18 months and adds 
Workplace Assistance Services 

 

 
DDRS Division Director:  Julia Holloway 
 
DDRS Deputy Director: Tracy Myszak 
 
BDDS Director of Client Services:  Jade Luchauer 
 
BRS Director-Greg McAloon 
 
BQIS Director (Quality Improvement on 
Waivers): Becky Selig 
 
Indiana Professional Management Group 
(Waiver Case managers) 
 

Division of Aging 
 
(FSSA) 

  
Long Term Care 
facilities, transition 
to community 
 
Money Follows the 
Person grant 
 
CHOICE-Self Directed 
Care 

 
Individuals who are 
elderly and/or have 
disabilities 
 
TBI Waiver recipients 
 
Aged and Disabled 
Waiver recipients 

 
Social Services Block Grants 
 
Other federal grants 

 Adult Protective Services 

 Area Agencies on Aging 

 CHOICE-Self Directed Care 

 Aged and Disabled Waiver 

 Money Follows the Person 

 Residential Care Assistance 

 Senior Community Services 

Employment Program 

 

Deputy Director: Nick Petrone 
 
Waiver Operations: Becky Koors 
 
MFP-Maureen Macdonald 

http://www.arcind.org/
http://thearclink.org/
http://www.inarf.org/
http://www.in.gov/fssa/ddrs/2762.htm
http://www.iidc.indiana.edu/
http://www.iidc.indiana.edu/
http://www.in.gov/ipas/index.htm
http://www.saind.org/
http://www.in.gov/fssa/ddrs/2763.htm
http://www.in.gov/fssa/ddrs/2763.htm
http://www.in.gov/fssa/ddrs/3690.htm
http://www.in.gov/fssa/ddrs/2637.htm


 

 

 

Employment-Related Services and Community Supports (continued) 

Division of Mental Health 
and Addictions 
 
 
(FSSA) 

Sub Agencies or 
Programs 

Populations Served Funding for Services Programs Committees/Task forces and 
Comments 

Key Staff to involve/verify systems resources 

Community Mental 
Health Centers 
 
State Psychiatric 
facilities 

Psychiatric Disabilities 
 
Seriously Mentally Ill 
and substance abuse, 
adults and children  

Mental Health Block Grant—
individuals eligible if less than 
200% FPL 
 
 
Medicaid Rehabilitation 
Option—mental health 
services in community 
setting, no services for 
placement, training—follow-
along is not stated as an 
allowable service in recent 
publications 
 

MH Transformation work group—across 
several areas, workgroup on 
performance based contracts for 
housing, employment and recovery 
 
Performance measures for Chemically 
addicted and seriously mentally ill 
 
Centers use additional modalities 
including: 

 ACT Center—ACT and DAWN 
Project—Evidence based practices 
for SED youth 

 DMH Employment outcome 
measure initiative—quality peer 
review among CMHC’s 

 Evidence Based Practices:  IMR; 
IDDT; WRAP 

 DMH Consumer Service Review-
Quality Peer Review among 
CMHC’s Consultants to peer review 
are trained.   

 Peer Supports-service will be 
Medicaid reimbursable; program 
will train people with MI to be peer 
specialists.    

 Transition from institutional to 
community-based care 

 
Director:  Gina Eckart 
 
Adults with MI: Charles Boyle 
 
Consumer and Professional Provider Associations 
with interest: 

 Indiana Council on Community Mental 
Health Centers—Matthew Brooks 

 Key Consumer Organization 

 INAPSE 
 



 

 

 

Health-Related Disability and Employment Supports 

Office of Medicaid Policy 
and Planning 
 
 
 
(FSSA) 
 
 
 
 

Sub Agencies or 
Programs 

Populations Served Funding for Services Programs Committees/Task forces and 
Comments 

Key Staff to involve/verify systems 
resources 

Medicaid 
Infrastructure Grant 

All—infrastructure 
supports for working 
disabled individuals and 
disabled individuals 
who would like to work 

CMS MED Works Evaluation 
Barriers to Employment Research 
Work Incentives Capacity Building—BIN 
Financial Stability 
WIPA  
Disability Benefits and Work 
Business Leadership Network 
Project SEARCH 
Corporate Development 
 

Pat Cassanova, Medicaid Director 
 
Ginger Brophy—Program Evaluation Manager—
serving on the MIG management team, Liaison 
to MIG from OMPP 
 
Other key staff: 
 
Cindy Stamper, Medicaid Eligibility Manager 
 
Erin Wertz—M.E.D. Works 
 

 

Medicaid Programs 
 
Healthy Indiana Plan 
 
Hoosier Healthwise  
 
 
 
 
Traditional Medicaid  
Care Select 
MED Works 
HCBS Waivers 
Dual Medicare/ 
Medicaid Eligibles 
 
RX for Indiana 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Uninsured adults up to 
200% FPL 
 
Low income families, 
children, pregnant 
women 
 
Aged, blind and 
disabled individuals 

Federal and state match  
www.Indianamedicaid.com portal for 
verification 
 
 
Waivers under 1915c HCBS: 

 Aged and Disabled 

 Traumatic Brain Injury 

 Autism 

 Developmental Disabilities 

 Support Services  
 
1115c Waiver: 

 Healthy Indiana Plan 
 
Executive Committee: 
Efforts to eliminate Medicaid policy 
barriers on Plan to Achieve Self Support 
 

State Administered Public Assistance and Community Supports 

Division of Family Sub Agencies or 
Programs 

Populations Served Funding for Services Programs Committees/Task forces and 
Comments 

Key Staff to involve/verify systems resources 

http://www.indianamedicaid.com/


 

 

Resources 
 
 
(FSSA) 
 
 
 
 
 

Bureau of Family 
Resources 
 
Bureau of Child Care 

Bureau of Program 

Evaluation 

Disabilities and non-
disabled  
 
IMPACT-Employment 
related 
Support for children 
with disabilities 
 
Child Care Development 
Fund 
Policies, initiatives and 

management of 

program info   

Federal and state match 
 

 TANF Block Grant 

 Department of 
Agriculture 

 Centers for Medicare 
and Medicaid Services 

 

 Health Coverage 

 Supplemental Nutrition Assistance 
Program 

 Electronic Benefits Transfer 

 Cash Assistance/TANF 
 
V-CAN Volunteer Community Assistance 
Network 
 
Medicaid Modernization system 
 

Deputy Director: Adrienne Shields  
 
Indiana Client Eligibility System (ICES)—system 
that maintains eligibility information for 
Medicaid, SNAP, TANF 
 
 

Other State Programs Involved with Disabilities and Employment/Community Supports 

State Agency: 
 

Sub Agencies or 
Programs 

Populations Served Funding for Services Programs Committees/Task forces and 
Comments 

Key Staff to involve/verify systems resources 

Department of Corrections 
 
 

new project in 
process-- 
Federal Bonding 
Program 

Disabilities and non-
disabled  
 
 

Federal and state  Federal Bonding Program 
collaboration with DOC, VRS and 
DWD 
 

 Private Treatment Centers for 
youth with MH and Substance 
Abuse (meadows, Marion Co. 
Juvenile Center) 

Jean Updike, Theresa Koleszar 
 
Susan Lockwood 
 

Department of Education 
Division of Exceptional 
Learners 

DOE Youth in Transition VRS and local school funding  Transition Planning Services 

 Job Corps 

 Indiana School for the Blind 

 Indiana School for the Deaf 
 
Cross collaboration with Vocational 
Rehabilitation 
 
Center on Community Living and Careers 
works with technical assistance to 
entities 

John Hill 



 

 

Department of Health 
 
 

DOH Institution-based 
individuals 
 
 
 
 
 
 
 
 
 
 
 
HIV/AIDS care 
coordination 
 

Federal and State  590 Program facilities 

 Soldier and Sailors Children’s 
Home 

 Indiana VETS home 

 La Rue Carter 

 Logansport 

 Madison 

 Richmond  

 Silvercrest 
 
Indiana Youth Residential Treatment 
Facilities  

 Some employment in facilities is 
offered, however need more 
planned linkage with employment 
continuation and support upon 
discharge 

 
Care coordination, screening, housing 
and employment supports—4 regions in 
the state—match with DMHA 13-14 sub 
regions in multiple counties 

Shawn Carney, Program Director HIV 



 

 

 

Other State Programs Involved with Disabilities and Employment/Community Supports 

State Agency: 
 

Sub Agencies or 
Programs 

Populations Served Funding for Services Programs Committees/Task forces and 
Comments 

Key Staff to involve/verify systems resources 

Indiana Department of 
Transportation 

INDOT All Citizens 
 
Initiatives for Elderly 
and People with 
Disabilities 

Federal Grant funding 
allocated for Transportation  
Initiatives 

Community Transportation Initiative 
The Community Transportation Initiative 
was a three year project to generate 
energy and creative ideas to promote an 
expanded transportation system in 
Indiana. The model uses a series of steps 
to create a working plan specific to the 
needs of a community.  
 
INDOT 2030 long range transportation 
plan   
 
Section 5310 State Management Plan: 
FEDERAL CAPITAL ASSISTANCE FOR THE 
TRANSPORTATION OFELDERLY PERSONS 
ANDPERSONS WITH DISABILITIES  
 

State agency Program, Transportation Initiatives-
Larry Buckel 
 
 Grant, Section 5310—Brian Jones 
 
Section 5311-James English 

Indiana Department 
Insurance 

SHIP Medicare assistance 
counseling for 
individuals with 
disabilities or senior 
citizens 

Department of Health and 
Human Services 
 
Medicare Trust Fund 

  

 Community Presentations 

 Volunteer Network 

 Hoosier RX 

 WIPA collaboration 

Sheryl St. Clair-SHIP 

Indiana Protection and 
Advocacy Program 

 Protection and 
Advocacy for: 

 Developmental 
Disabilities 

 Mental Illness 

 Traumatic 
Brain Injury 

 Assistive 
Technology 

 Voting Access 

 Individual 
Rights 

 Beneficiaries of 
Social Security 

Indiana 
Developmental 
Disabilities Network 
 
Client Assistance 
Program 

 
Protect Rights of people 
with disabilities 

 Social Security 
Administration 

 Rehabilitation Services 
Administration 

 Administration on 
Developmental 
Disabilities  

 Health Resources and 
Services Administration 

 Center for Mental 
Health Services 

 IPAS Commission 

 Mental Illness Advisory Council 

Sue Beecher—IPAS 
Karen Pedivila—Education and Training Director 



 

 

 

Federal Agency Programs Collaborating on Employment and Disability Supports 

Federal Agency: 
 

Sub Agencies or 
Programs 

Populations Served Funding for Services Programs Committees/Task forces and 
Comments 

Key Staff to involve/verify systems resources 

Department of Veterans 
Affairs 
 
 
Veterans Administration 
 

County Service 
Officers 
 
 
 
 
 

Veterans 
and Disabled Veterans 
 
 

State and Federal 
 
 
 
 
 
Federal 

 Some connection with 
employment, but varies across 
counties 

 MOU with State VR and VA VR in 
process 

 VA centers in Marion, Fort Wayne, 
and Indianapolis. 

 8 outpatient centers and 4 vet 
centers 

 Employment supports are provided 
in conjunction with HUD, Work 
One, and Vets Reps through Dept 
of Veterans Affairs (supported 
employment, ongoing support, job 
readiness, etc.  Compensated work 
therapy 

 Work incentives also considered 

 
 
 
 
 
 
Mike Lovett, Marion VA 
 

Social Security 

Administration 

 

 

Federal local offices 
 
Ticket to Work 
 
TTW- Partnership 
Plus 

T2 and T16 
People with disabilities 
 
   

Federal SSA funded WIPA in Northern and 
Southern Indiana: 

 Aspire Indiana 

 Southern Indiana Resource 
Solutions 

 
SSA cost reimbursement for VRS 
programs 
 
SSA collaborates with MIG and VRS for 
Benefits Information Network project 
 
SSA Region V Work Incentives Advisory 
Group 

Terry Belanger-Area Director, SSA 
 
Becky Deetz-Area Work Incentives Coordinator, 
SSA 

Internal Revenue Service 

Wage and Investment 

Operating Division 

Taxpayer Assistance 
Center 
 
Taxpayer Advocate 
 
Low Income tax 
payer assistance 
 
Volunteer Income 
Tax Assistance 

Low income individuals 
and people with 
disabilities 

Federal  IRS SPEC Territory Partnerships 

 Financial Literacy and Asset 
Development Programs 

 Earned Income Tax Credit 

 Life Cycle Series 

 Services for People with Disabilities 

Katherine McKnight—Senior Tax Specialist 

 

 


